Effective April 1, 2026

alterna

Important Update: GoodLife Chequing Account Package

About the GoodLife Account Package:

The GoodLife Chequing Account Package is a banking product designed specifically for seniors aged 59 or
older.

e Goodlife Chequing Account Packages are no longer available as of June 1, 2018. However, existing
members who had a Goodlife Chequing Account Package prior to June 1%, 2018, can continue to
use their account.

Effective April 01, 2026, the GoodLife Chequing Account Package will have a monthly fee of $5.00. This
fee is waived if you maintain a minimum daily balance of $5,000 in your GoodLife account. For all other
changes effective April 1, 2026, please refer to Service Fee brochure on our website or visit Alterna
branch.

As areminder, Goodlife Account Package Features Include:

= Unlimited day-to-day transactions, such as,
= Bill payments
= Cheque writing
* Pre-authorized payments
= Debit card transactions (POS)
* In-branch withdrawals and transfers
= Alterna ATM withdrawals and transfers
= Alterna ACCULINK® and THE EXCHANGE® Network ATM deposits, withdrawals and transfers
= Visa Debit® and Visa PLUS® / ACCEL® and Maestro® Debit Payment (US & International)
= Online and mobile transfers
= Automatic transfers
= Transfers to credit products

= Additional services at no cost, including:
= Unlimited full-serve and self-serve transactions.

= 1 free official cheque or bank draft per month

= One order of 25 cheques per calendar year (limited styles)
» Interac e-Transfers (Send and Request)

= External Account Transfers

» All-in-One statement / e-Statement

Please refer to our Service Fee brochure for all other items which are not included within the GoodLife
package.
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